TATAPOWER-DDL

October 18, 2015

Ms. Jayshree Raghuraman

Secretary

Delhi Electricity Regulatory Commission
Viniyamak Bhawan, C- Block, Shivalik
Malviya Nagar

New Delhi-110017

Sub: MIS Reports for September-15 under Regulation 66 of the Delhi Electricity
Supply Code and Performance Standards Regulations, 2007.

Madam,

We write in reference to the Delhi Electricity Supply Code and Performance Standard
Regulation 2007 notified in Delhi Gazette on 18.04.07.

We wish to inform Hon’ble Commission that in compliance with the Guaranteed
Standards of performance as mentioned in the Schedule | to the Delhi Electricity Supply
Code and Performance Standards Regulation 2007, we enclose the MIS reports for
September-15 in various formats prescribed by the Hon’ble Commission for the
purpose.

We hope that Hon’ble Commission would find the same in order and we shall be pleased
to furnish any other information and/or clarification on the same as and when required.

Thanking You,

Yours Sincerely,
for TATA Power Delhi Distribution Limited

© S

Jyotish Kumar Sinha -

HoD-+Regulato
N4 (Iwwcﬂ quiatary
I

ncl: As stated above.

TATA POWER DELHI DISTRIBUTION LIMITED

(A Tata Power and Delhi Government Joint Venture)
Corporate Office ; NDPL House Hudson Lines Kingsway Camp Delhi - 110 003



Name of Discam
Period of Report i
MIs xmmo: on Restoration of Power Supply & Quality of Power Supply

H

Compliance of Standards of Performance

TPEDL
Sep

2015

Compensation payable to
consimer in case of

Complaints Attended

Complaints not attended within
specified time limit

violation of Standard Total
Service Area Standard . complainis
¢ i Recoived
(dofault m._.,m_m he cansidored within specified | above specifiad| Attributable to - Not
. from the time consumer has " . . Attiributable to
timae limit time limit TPDDL
made complalnt) TPDDL
. L Within three hours for Urban areas 13013 12899 114 66 48
Fuse blown out or MCB fripp: ——
H Within eight hours for Rural areas 3816 3805 31 3 8
Service |ine broken Withiz: six hours for Urban areas 9243 9193 50 50 0
Service line snapped from thz pole  [Within twelve hours for Rural areas Rs. 50 for each day of default 3368 3362 5 5 0
. _ Temporary Supply to be restored within four hours from
. - . i It rGa, whe ible.
Faultin distibution linelsystom ~ [Feinate Sow/ce, wheraver feas , 1858 1856 2 2 0
5 Reclification of fault and thereafter Resteration of normal power
- |supply within twelve hours
i Temporary Restoration of supply through mobile transformer or
Distributlon transformer failediburnt  [another backup source within eight hours, wherever feasible Rs. 100 for each day of default 43 38 5 5 0
) Raplacement of failed transformer within forty eight hours
: Temporary restoration of power supply within four hours,
in failed wherover feasible. 8128 8105 21 2 0
. : Rectification of fault within twelve hours .
. Resloralion of supply from alternate source, wherever feasible]Rs. 200 for each day o?_mﬁmcz
Problom [in arid (33 kv ! 66 kv within six hours .
r ‘in " . .
mcwm_wme arid { or v Roster load shedding may be carried out to avoid overioading of| 17 17 8] 0 0
i alternate source.
Repair and restoration of supply within forty eight hours
i Restoration of supply from alternate source, wherever feasiole
: within six hours
: Roster load shedding may be carried out to avoid overloading of
Failure of Power Transformer; alternate source. Wmmq nm_mm far each day of default o} 0 0 0 o]
. Reclification action plan lo be intimated to the Commission
within seventy two hours
Regtification to be completed within filfteen days .
Streat light faults Ractification within seventy two hours Rs. 50 for each day of default 8775 8279 496 496 ]
Total 48259 47555 704 548 56
|Local problem Within four hours 2 2 0 [} a
Tap of iransformer Within three days Re. 50 for each nmv.. af defaull Q [+] 0 0 Q
Repair _ jof distribution ! Within thirly days o o 0 0 0
transformer / capacitor .
instaliation and Up-gradation of HT / Rs. 100 for each day of default
LT Svstern n Within ninely days 0 0 0 0 . \]
Total i 2 S 1] i) 0
= With refl :




OOBv_umm:nm of Standards of Performance

Annexure S-2 -

ZmB_m of Discom TPDDL
Period of Report Sep 2015
MIS Report on Complaints about Meters*
|
. ! . Complaints not attended within specified
W . . Total no_,:v_.m_:ﬁ Attended (C ) time limit (D)
: Lo - Total Complaints
Nature of Cornplaint Standard Opening pendanc | . X
” | P pening pencancy received (B) within sepcified above sepcified Attributable to Not Attributable to
; time limit time limit TPDDL TPDDL
Testing of Meter - Rast Within ﬁ._nmm: days of receipt of 280 1,392 1,242 0 0 0
: complaint i
: _ Within fifteen days of receipt of
-8
Test ng of Meter c__oé complaint 0 12 7 0 o] 0
! Within six hours restoration of
i supply by bypassing the burnt
mm_o_nmomgm:ﬁ of Bumt Meter | o r Meter to be replaced 130 920 880 40 37 3
; within three days
mmu__mWomBm:n of Defective Within ﬂ._wmm: days of receipt of 354 1,033 1053 1 y 0
Meter complaint
Ovetall Result 764 3,357 3,182 41 38 3

* With reference to Letter No. NDPL/CCIM/3 dated July 18, 2008
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v
1
i

Compliance of Standards of Performance

“ o
Name of Discom

Period of Report

H

TPDDL
Sep

2015

Annexure S-3-a

MIS __umto; on m”_uﬁzom:ozw. about new Connections applications (cases where power supply can be provided from existing network)*

Application Request attended Requests :omn_wwﬂmmm AMWSS specified
District Opening pendancy Received Altributable to | Not Attributable to
| (completed) within 30 days beyond 30 days TPDDL TPDDL
Badli M 132 468 411 0 0 0
Bawana 276 629 574 11 9 2
Civilllines 160 337 405 1 1 0
Keshavpuram | 77 320 320 0 0 0
Mangol puri 321 1,326 1,314 "0 0 0
Model town 123 381 367 1 1 0
Motiinagar | 171 526 535 0 0 0
Nargla 241 576 597 1 1 0
Pitam pura 171 463 470 .0 0 0
Rohini 231 582 601 0 0 0
Shakti nagar 87 307 291 0 0 0
Shalimar bagh 771 1,051 1,244 72 68 4
Total 2,761 6,966 7,129 80 6

I
* S}? reference

i

to Letter No. NDPL/CCM/3 dated July 18, 2008




1 .
Zmzm__m of Discom
..um_.m.wa of Report

i

Compliance of Standards of Performance

TPDDL
Sep

2015

MIS Report on mmu_u_mnmzo:m about additional load (cases where power supply can be provided from existing network)*

Annexure S-3-b

Request attended

Application Requests not attended within specified
, District Opening pendancy ﬁﬂwmw_ﬂmﬂ V within 30 days beyond 30 days >E.__.U_W_Wm%__.m to Not >.ﬁ_.ﬁ_uwww_u_m to
Badl ! 5 17 11 0 0 0
Bawana 11 36 32 0 0 0
Civil lines 5 15 15 0 0 0
Keshavpuram | 3 13 11 0 0 0
Mangol puri M 4 12 15 0 0 0
Model town i 3 17 14 0 0 0
Moti nagar. 5 17 16 0 0 0
Narela 7 20 19 1 1 0
Pitain pura i 5 -7 10 0 0 0
Rohini 1 17 10 0 0 0
Shakti nagar 2 9 9. 0 0 0
mymm“ﬁSm_, bagh 3 18 10 0 0 0
Total 54 ‘196 172 1 1 0

* With reference

+
}
i
i

to Letter No. NDPL/CCM/3 dated July 18, 2008




Compliance of Standards of Performance

ZmBMm of Discom
Period of Report

TPDDL
Sep

eport on New Connections Applications/Additional Load*
s where power supply requires extension of distribution system and erection of substation

2015

Annexure S-4

work expansioh/enhancement required to release supply

* With reference to!Letter No. NDPL/CCM/3 dated July 18, 2008

; ] . Application Regquest attended Requests not attended within specified
mmm:.;om Area Standard" Opening pendancy Received - within specified limit above specified Attributable to Not Attributable to
_ : {completed) P limit TPDDL TPDDL

m_mom%ma >_.mm2mx~mwammo: of five poles line required) |Fifteen days ¢ 0 0 0 0 0

Electrified ?.mmmﬁmxﬁmw:mmo: of lines,aug of One hundred and .

,_._,mzum,wqum_..:mé Uzwivc:o: Transformer is required) |twenty days 1,064 217 481 12 i 1.

m_momL_zma Areas A<<m,_mqm existing 11 KV network needs One hundred and

to cmw .m:m_..w%m:matmc:-m_mo::_ma Area (Where iqht M 0 0 0 0 0 0

mcmaw:»mﬂ_o: from riearby existing network is possible) eighty days

Electiified Areas (Where existing 66/33 kV grid sub-

’ station needs to be augmented)/ Un-Electrified Areas/ {Three Hundred and o 0 o 0 0 0

Green Field Projects (Where new network is to be laid |Sixty Five days

or grid station needs to be established) : .

Total| 1,064 277 481 12 11 1
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1
i
1

Name of Ummno.sm
Period of Report
MIS Report on ._.m_.m_._mﬁm_. of Ownership/Change of Consumer's connection*

i

Compliance of Standards of Performance

TPDDL
Sep

2015

Annexure S-5

Application

i Request attended IMmpcmma not attended within specified
ﬂummioﬁ Opening pendancy Received with in 2 billing above 2 billing Attributable to Not Attributable to
" (completed) cycles cycles TPDDL TPDDL
Badli| 31 198 212 0 0 0
Bawana M 32 143 164 0 0 0
Civil lines “ 22 86 93 0 0 0
Keshavpuram 10 112 114 0 0 0
Mangot puri 43 311 331 0 0 0
Mode! town 31 114 129 0 0 0
Moti nagar 29 152 167 0 0 0
Narela 23 158 177 0 0 0
Pitam pura 30 155 168 .0 0 0
Rohini 30 298 301 0 0 0
Shaktinagar | 17 79 85 0 0 0
Shali 12 bagh 48 260 283 o} 0 0
Total 346 2,066 2,224 0 0 0

* <<_5 reference to Letter No. NDPL/CCM/3 dated July 18, 2008




1 : i Compliance of Standards of Performance
” Annexure S-6
Name, of Discom | : TPDDL :
Peri @ of Report | : Sep’ 2015
Mis m_,ouo: on Application for Load Reduction® _ :
mnm:awa - Load Reéduction within 10 days of acceptance of application :
. m . m Number of “Request attended Requests not attended within m.cmo.;._ma
meﬁnﬁ Opening umsam_:o< application received Within 10 Days Above 10 days , Z:.ﬁm%w”“m to Not >.ﬂmwcnﬁ,m__.c_m to
Bad ; 12 76 41 0 0 0
Bawaha m 88 _ 118 152 0 0 0
nes i 5 24 27 0 0 0
Keshavpuram | 7 53. 56 0 0 0
Mango! puri m 5 179 179 0 0 0
Model town 1 28 23 0 0 0
Moti fagar m 7 37 T 26 0 0 0
Narela 20 82 54 0 -0 0
Pitam pura m 4 39 42 0 0 0
Rohini “ 23 71 44 0 0 0
Shakti nagar ] 0 44 41 0 0 0
Shalimar bagh | 21 78 47 0 0 0
Total w - 194 . 829 732 0 0 0

* <<_:._ reference mo Letter No. NDPL/CCM/3 dated July 18, 2008

H




_ Compliance of Standards of Performance
_ H

* <<_.3 reference 8 _.mnmq No. NDPL/CCM/3 amﬁma ._:_< 18, moom

; S-7
2939 of _u_w..."o:._m , TPDDL
_um:n_a of xouo: _ Sep 2015
MiS Report on )_uu__nmcos for o=m=mm of Category* m
mﬁm&ma Change of omﬁmmoé within 10 days of moom_oﬁmsnm of m_cn_am:o:
..m . Application mmncmm” attended
| District Opening pendancy A o_wm%w_wmv Within 10 Days | Above 10 days

Badli| 2 23 . 23 0
Bawana | 1 18 17 0
Civil lines 3 20 22 0
Keshavpuram 2 14 - 15 0
Mangol puri 6§ 47 : 51 0
Model town 5 13 17 0
Moti nagar B 21 24 0

. {Narela 4 17 18 0
Pitam pura 2 12 13 0
Rohini m 4 16 16 0
Shakti nagar ! 4 30 . 33 0
Shalimar bagh m 7 29 31 0
Total _ 46 260 280 0

] :




Compliance of Standards of Performance

Zmam”oﬂ Discom
Perig H of Report

: |
MIS Report on Billing ¢

TPDDL
Sep

-omplaints & Disconnection/Reconnection*

2015

Annexure 5-8

Natu e Of Complaint

Total Complainis /

Total Complaints / Applications attended

Complaints not attended within specified
time limit

" With wmﬂm«m:nm to Lett

2 No. NDPL/CCM/3 dated July 18, 2008

Standard Opening Pendency Applications o |
Received Complaints. Complaints Attributable to | Not Attributable to
. attended within attended beyend TPODL TPDDL
: L . time lismit {ime limit
Complaints about corlsumer's bills
nts on billing Licensee shall intimate the result to the consumer within fifteen days of amnm_n, of the g 51 57 0 0 0
complaint. !
Issués relating to disconnection/ reconnection of supply
r Licensee shall reconnect the consumer's instatlation within two days of _omqamnp of past
_ teqguest for dues along with recennection charges and Service Line charges, wherever applicable. a8 N. 150 2 062 20 19 1
reconnection Dermant connections would be reconnected only after all formalities as Bnc_aa in the ! '
case of new connections is complied with.
Consumer wanting | iLicensee to carry out special reading and prepare final bill, including alt arrears upto the
disconnection date of billing, within five days of receiving such request 311 1,565 1.465 28 2 2
Overall Result 417 ‘3,766 3,604 48 45 3




Compliance of Standards of Performance

Annexure S-9

> of Discom TPDDL :
d of Report | Sep 2015
Report on mm_ ing
Service Afea Standard . No. of bills generated

within specified limit

above specified limit

for PL cases™ - |

ill Within four billing cycles 8263 0
Provisional Billing _n.o.a not more than two 13649 0
billing cycles :

Provisional Bills generated 4009

reference o Letter No. NDPL/CCM/3 dated June 24, 2009 and ZUUEOO_SB dated July 18, 2008



